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PacyeT 3HaueHus MHOUKaTopa VIHdJOpMaTMBHOCTVI
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HaumeHoBaHue napametpa (kputepus),
XapakTepuayloLero nHaukaTop

BO3MOXHOCTb NUYHOrO Npuema 3assuteneil u
noTpebuTeneit ycnyr ynonHoOMOYeHHbIMM
LOMKHOCTHBIMU NULIAMU TEPPUTOPUANBHON
CETeBOW OpraHu3auuy - BCero, B TOM YuCne,
no KpUTEPUAM:
KonuyecTso CTpyKTYpHbIX NOAPa3sAeneHuii no
paboTe ¢ 3asBUTENAMM U NOTPEGUTENSMU
ycnyr B NPOLEHTHOM OTHOLLEHWN K oBLiemy
KONWNYECTBY CTPYKTYPHbIX NOAPa3aeneHui

KonnyecTso yTBep/AeHHbIX TEPPUTOPUANHON
CETEeBOW OpraHn3aumeil B yCTaHOBNEHHOM
nopsiAKke OpraHn3aLoHHO-pPacnopsANTENbHBIX
LOKYMEHTOB Mo Bonpocam paboTbl ¢
3asBUTENAMM U NOTPeBuTEensMu yenyr - BCero,
T., B TOM Yucne:

pernameHTbl OkasaHus yCnyr U pacCMOTPeHus
obpalleHuii 3asBuTeneit n notpedutenen
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Hanu4ue nonoxeHus o AesTeNnbHOCTH
CTPYKTYpHOro noapasaeneHus no padote ¢
3asBuUTeNsIMu n notpebutensamu ycnyr

Hanuuue - 1, otcytcTaue - 0), wr.
LOMKHOCTHBIE MHCTPYKLMU COTPYAHUKOB,
obcnyxusalowmx sassuTenei n notpeéurenen 11
ycnyr, Wwr.

YTBEPXXAEHHbIE TEppPUTOPUanbHOR CETEBOM
opraHusauueit B yCTaHOBNIEHHOM Nopsigke
opMbI OTHETHOCTM O paBoTe C 3asBUTENSIMU
¥ notpebutensmu ycnyr, Wwr.
Hann4ue TenedoHHoi ces3u Ans obpalyeHuit
noTpebuTeneit yenyr K ynofHOMOYEHHbIM
LOMKHOCTHBIM NL@AM TepPUTOPUanbHO -
CEeTeBOW OpraHn3auny, B TOM Ynucne no
KpUTEPUAM:
Hanuuue eanHoro TenedoHHoro Homepa ans
npuema obpalleHuit notpebuTtenei ycnyr
Hanuuue - 1, otcytctave - 0
Hanuine nHbopmaLmnoHHo-cnpasoYHoil
cucTembl 4ns aBToMaTtusaumm o6paboTku
obpalyeHnit notpebuteneit yenyr,
NOCTYNUBLLUMX NO TenedoHy (Hanuuue - 1,
oTcyTcTaume - 0)
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Hanuune cuctembl aBTOMHOPMUPOBAHMS
notpebuTeneit ycnyr no TenedoHy,

npeaHasHa4yeHHoN AN AOBEAEHUS A0 HUX
TUNOBOI UHGOPMaLUK (Hanuuve - 1,

Hanuuwne B ceT HTepHeT caitta
TeppuTopUanbHON CETEBOW OpraHusaumm ¢
BO3MOXHOCTbIO 0OO6MeHa uHdopmaumeit ¢
noTpebuTensMu ycnyr nocpeacTsom
SMEKTPOHHO NOYTLI (Hanuuve - 1, oTcyTCTBUE

MposeaeHne meponpusTUil NO LOBEAEHUIO A0
cBefeHus noTpebuteneit ycnyr Heobxogumoi
MHGOpMaLnK, B TOM YiCnE NyTeM ee
pasmelleHns B ceTu MHTepHeT, Ha ByMaxHbIX
HOCUTENAX UMW UHBIMU JOCTYMHLIMU
cnocobamu (nposeaeHue - 1, otcytcTaue - 0)

MpocToTa 1 AOCTYNHOCTL CXEMbI
obxanosaHus noTpedGuTensmMu ycnyr
LeACTBIA AOMKHOCTHBIX NUL
TEPPUTOPHanNbHOI CeTeBO opraHn3aumu, no

OB6Lee konnyecTBo obpaLleHuit
noTtpebutenei ycnyr o nposeAeHUn
KOHCYnbTaLMin No nopsiaky obxanosaHus
LencTenii (6e3neincTans) TeppUTOpUanbHoit
CEeTeBOI OpraHu3aunmn B XoAe UCMoNHeHUs
CBOMX (PYHKUMI B MpOLEHTax oT obLyero
KONM4ecTBa NOCTynUBLUMX oBpaLleHwnit
CTeneHb NOMHOTbI, aKTyanbHOCTH
[OCTOBEPHOCTW NpesocTaBNAemMon
noTpebutensm ycnyr uHgpopmauum o
[LeATeNbHOCTN TEepPUTOPUAnbHONR CeTeBoi
opraHu3auuu - BCero, B TOM Yucne no

ObLwee konuyecTBo obpalLeHuit
notpebuteneit ycnyr o nposegeHuu
KOHCynbTauwuiA No Bonpocam AesTeNbHOCTH
TEeppUTOPUanbHOM CETEBO OpraHn3auumn B
npoueHTax oT obLuero konuyecTsa
NoCTYNUBLUMX OBpaLLeHuni
Konuuectso obpalleruit notpeGureneii yenyr
C yKasaHueMm Ha oTCyTCTBUE HeobXxoauMOi
MHopMaLmK, KoTopas LOMKHa BbiTh
packpbiTa TeppUTOpManbHoi CeTesoi
opraHusauweit B COOTBETCTBUN C
HOPMaTUBHbLIMM NPABOBbLIMY aKTamu, B
npoueHTax oT obLero konuyecTsa
NOCTYNUBLUKMX OBpaLyeHunit
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